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 FLOOR CARE FOR A HEALTHY BUILDING 
Annually, North Americans spend over $1 billion on hard surface floor-care 
maintenance. With all the floor care products available on the market today, from 
traditional to green, choosing the appropriate floor-care maintenance program that 
meets the needs of your facility or building can be a challenge.  

There are various needs to be considered before deciding on what floor care 
program is suitable for your building’s needs. While expectations for cleanliness, 
appearance, safety and maintenance costs are important, one must also consider 
the overall environment, degree of congestion, and access time allowed for 
cleaning. 

For example, one needs to consider the type of environment in a facility. Over 
time, soil, humidity, foot traffic, moisture, spills, moving furniture and carts, etc., all 
take their toll on floors, and their appearance begins to deteriorate. Respectively, 
the type of weather and temperature will also play a role in choosing a proper floor 
cleaning program and type of service procedures needed. Determining traffic 
conditions helps establish service frequency. Personnel congestion is an issue 
with facilities that are open constantly. Limited access to a building and the 
amount of time allocated can hinder your cleaning services.  

Floor care is one of the most important aspects of a cleaning program. It is the 
first impression that visitors and occupants get when they walk into a building – 
Clean Shiny Floors. Floor finishes leave a protective, safe, and attractive coating 
over the surface of the tile, which increases stain and water resistance, makes 
cleaning easier, and extends the life of your tiles. Although daily and routine 
maintenance may be performed by janitorial service companies and/or custodial 
staff, it is important to seek floor maintenance professionals who specialize in 
periodic and restorative maintenance of many floor covering categories. At the 
same time, it is important to consult with your cleaning service provider to create a 
two-way dialogue to quickly identify your concerns and requirements in order to 
resolve them and build support for an efficient floor care program. Taking the time 
to understand the type of floors that you have will help you decide on the type of 
maintenance service that is best suited for your needs. 

Floor Maintenance Programs: 
It is important to clearly define your objectives to help ensure expectations are 
met. Here are some maintenance guidelines to follow to prevent appearance 
decline and restore floor appearance based on the type of environment and 
facility that you have: 
 
CHARACTERISTICS OF A HIGH MAINTENANCE FLOOR CARE PROGRAM: 

Locations include:  
− Grocery 
− Large surface retail 

− Convention centers 
− Other high traffic facilities 

Maintenance Requirements:  

• Spray buff or burnish 5-7 times per week 
• Burnishing: UHS – 2000+RPM 
• Dust mop on a daily basis 
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• Appearance Level: High 
• Maintenance Cost: Elevated 

 

CHARACTERISTIC OF A PERIODIC MAINTENANCE FLOOR CARE 
PROGRAM: 

Locations include:  

− Office buildings 
− Shopping malls 
− Retail / mid range 

department stores 

− Health care 
− Colleges / Universities 

Maintenance Requirements:  

• Spray buff or burnish 2-3 times per week 
• Burnishing: 1200 – 2500+RPM 
• Wet clean on a daily basis 
• Dust mop on a daily basis 
• Appearance Level: Medium to High 
• Maintenance Cost: Medium 

 
 
CHARACTERISTICS OF A LOW MAINTENANCE FLOOR CARE PROGRAM: 

Locations include: 

− Schools 
− Elder care residences 

 

− Lower end commercial 
properties 

− Municipal buildings 

Maintenance Requirements:  

• Polish (300 – 1200 RPM) less than 2 times per week 
• Burnishing: No burnishing or lower speed burnishing 
• Dust mop on a daily basis 
• Appearance Level: Low to Medium 
• Maintenance Cost: Low 

 
 

Daily Maintenance 

Purpose 

To keep the floor surface clean. This is the most important aspect of floor care 
maintenance. 

Frequency 

Perform daily or more often, depending on soil levels.  

Steps 

1. Dust Mop Area—Every floor care system starts at the front door. Proper 
matting is the first step to keep dirt and moisture off the floor. Dust mopping is 
the second most important step for controlling grit. Dust mopping should be 
performed as often as necessary to keep dirt off the floor.  
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2. Damp Mop or Autoscrub Area—Damp mop area daily to remove all soils. 

Spills should be spot cleaned as soon as they occur. 

 
 
 
Preventative Maintenance 
Purpose 
This produces a high gloss by removing surface imperfections, which cannot be 
repaired with a daily maintenance program.  
  
Frequency 
Perform weekly or as needed when daily maintenance does not provide the floor 
with the desired appearance level.  
  
Steps 
Any of the steps listed below can be used for a preventative maintenance 
program. The method used is dependent on maintenance frequency and 
equipment. 
 
1.  Burnishing— Produces a high gloss finish by mechanical action and heat to 
melt wax into the pores of the floor surface. This is usually done using a high-
speed rotary buffer (1200+). Note—Burnishing may be used as a daily 
maintenance step when a regular or high maintenance program is employed. 
 
2. Spray Buffing—Produces a high gloss finish by cleaning, filling minor 
scratches and removing black heel and scuff marks. This procedure utilizes a 
spray buff solution and a low-speed rotary scrubber (175-350 rpm).  

  
  
Interim Maintenance Program 
Purpose 
This evens out the floor appearance by removing top layer(s) of finish and 
recoating to build on the base. The floor will be clean and free of soil and heavy 
dirt deposits. 
  
Frequency 
Perform monthly or when the preventative maintenance program does not leave 
the floor at a standard level. Floors will show slight traffic lane wear, scratches 
and soil build-up. 
  
Steps 
1. Deep Scrub— Use an automatic scrubbing machine to remove top layer(s) of 
floor finish  
2. Recoat—Apply required layer (s) of floor finish 
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Restorative Maintenance 
Purpose 
The floor is stripped and new coats of floor finish are applied. 
  
Frequency 
Perform annually or when interim maintenance program does not leave floor at a 
standard level. Floors will show heavy traffic lane wear, heavy soiling, heavy 
build-up along edges, etc.  
  
Steps 
1. Strip—Remove all layers of finish and sealer  
2. Seal—Seal floor to fill pores and prevent color bleeding 
3. Refinish—Add wear layers for protection, durability and gloss. 
 
 
 
Green Alternatives  
According to some estimates, one-third of cleaning products used today include 
ingredients that have negative impacts on indoor air quality and human health. 
These ingredients may include carcinogens, asthmagens, skin and eye irritants, 
and endocrine disrupters, which are associated with cancer, reproductive 
disorders, and other human health issues. Unfortunately, traditional floor care 
products contain many of these ingredients. For example, a traditional floor-finish 
stripper has a VOC (volatile organic compound) level greater than 10%, 
commonly between 15% -30%. Unlike its traditional counterpart, a green floor 
stripper may have a VOC content of 6% or less and still be effective in removing 
finishes. In addition to reducing or eliminating toxic ingredients from floor finishes 
and strippers, a floor-care program can be made “environmentally friendly” by 
increasing finish durability, thus reducing the need to strip and recoat as 
frequently. This also helps to reduce the release of chemicals that may affect 
plants, animals, and water as well as harmful chemicals that can accumulate in 
the environment.  

As market demand increases, sustainable floor care products are available to 
consumers more than ever before. Green floor care products perform as well, if 
not better than their traditional counterparts. Sustainable products are 
competitively priced and can save on productivity costs. Typically, green floor care 
programs are designed to work most efficiently as a program, by matching the 
green floor finish with the corresponding green stripper and the suggested green 
cleaner. Take the time to evaluate a green floor care program that is suitable for 
your building or facility. Keep in mind that there are several attributes that make 
one product preferable over others. 

For example, Ecologo and Green Seal are widely accepted 3rd party certification 
programs that evaluate green cleaning products. Ecologo is the Canadian 
standard, while Green Seal is the American standard. The two organizations have 
comparable criteria and both standards have been adopted across North America 
and are interchangeable. By purchasing green floor care products that have been 
certified by either Ecologo or Green Seal, your facility is assured that these 
products have been thoroughly evaluated and their environmental claims 
confirmed.  In addition, all EcoLogo customers who sell certified products outside 
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of Canada can begin leveraging the UL Environmental Product Certification mark 
instead of the EcoLogo mark. UL Environmental Product Certification 
communicates that a product is environmentally preferable because it meets 
rigorous, multi-attribute, lifecycle-based performance criteria. UL is widely-
recognized as one of the world’s most trustworthy third-party product safety 
testing and certification organizations. 

Sustainable Cleaning Equipment and Matting:  
Along with choosing Green Floor Care Products, it is also important to consider 
implementing a janitorial equipment program to help reduce the exposure to 
building occupants and maintenance personnel to potentially hazardous 
chemicals, as well as biological and particle contaminants, which adversely affect 
air quality, human health, building surfaces, building systems and the 
environment. Some equipment to consider:  
 
1. Automatic scrubbing machines:  
Traditional floor scrubbers can use a large amount of water. For example, a  
100-gallon floor scrubber requiring three tank-fills per cleaning shift will consume 
300 gallons of water and associated detergent. Newer floor-cleaning machines 
can be big water-savers. Some floor scrubbers use ultra-low-flow dispensing that 
cuts water usage by up to 70 percent. In addition, floor scrubbers should be 
flexible enough to allow the operator to choose where to apply extra water or 
detergent, such as in higher-traffic or spill areas. Most of the cleaning can still be 
done with minimal water and detergent. 
 
2. Powered Floor Maintenance Equipment (electric and battery-powered) 
Floor-cleaning machines for scrubbing, buffing or burnishing use fewer toxic 
cleaning chemicals while still delivering superior cleaning. Automatic dispensing 
systems mix chemicals at the correct ratio and eliminate unused cleaning solution. 
To minimize chemical use, some new floor machines offer an ultra-low detergent 
or water-only cleaning for light, routine cleaning. 
Gel-battery-powered equipment increases safety and convenience because there 
is no potential for battery acid spills or noxious gas emissions during charging, 
which can occur with conventional batteries. Powered sweeping equipment can 
help improve indoor air quality (IAQ) by controlling the spread of dust while 
sweeping. 

3. Flat Mops with Microfiber 
Some of the major advantages of microfiber mops is that they have flat heads, 
and poles that swivel so that you can reach into small spaces and under furniture. 
Most microfiber flat mop hardware flattens down to about 1″ off of the ground, and 
swivels 360 degrees. In addition, microfiber flat mops are lightweight, therefore 
safer for employees to use. Microfiber mops pick up larger concentrated particles 
of dust and debris and have superior absorbency for spills. Currently, 
manufacturers offer microfiber mops for wet or dry use. Wet pads are designed to 
be used with a solution and dry pads are designed for dust mopping. 

4. Floor Matting 
Floor mats add a safety element to almost any situation that they are used in by 
preventing particles from entering the building. Floor mats are one effective way to 
help prevent many accidents from occurring. They are designed to stay in place, 
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while letting water, grease, and other substances get absorbed through the floor 
mats to protect the surface. Matting is available in a variety of sizes and styles 
that are each designed to perform according to the environment that they are 
used in.  
Recommendations include a minimum of 6-10 feet of any combination of matting 
or quality entrance floor mats. The key to any successful entrance floor mat 
system is the prevention of contaminants from entering a building. In fact, 
according to a study conducted by ISSA, up to 24 pounds of dirt can be tracked in 
through a 20-day work period. Installing an effective entrance floor mat system 
can stop 90 percent of dirt from entering the building. It is a given that 85 percent 
of all this soil enters a building on the feet of people coming into the building. 
Canadian Green Building Council (CAGBC) allows new and existing building 
owners to earn credit for meeting certain housekeeping criteria that will contribute 
to Leadership in Energy and Environmental Design (LEED) certification. 

Green Floor Care Program  
The main objective of a Green Floor Care Program is to promote a high-quality, 
healthy indoor environment for the occupants and visitors, in your facility, through 
the use of effective, environmentally-responsible, certified green floor care 
products and cleaning processes.  

The procedures in a green floor care program are not intended to be a “one-size 
fits all” approach. A green floor care program is more than just having custodians 
substitute traditional floor care products with green ones. It is also a management 
change initiative. Both internal and external stakeholders have responsibilities and 
a role to play in the implementation of a green floor care program. A Green Floor 
Care Program is a long-term initiative that will evolve as your facility becomes 
more “green” over time. The industry will continue to invest in the research and 
development of new, sustainable products and technology, which will become 
available in the marketplace and redefine the meaning of “green”. The 
responsibility of a clean, safe and healthy building is a shared responsibility.  

 

SCAN FOR ADDITIONAL 
INFORMATION  

About Avmor Ltd.: Headquartered in 
Laval, Quebec, Avmor is Canada's 
leading manufacturer of professional 
cleaning solutions aimed at the Jan/San 
and Foodservice markets. Avmor holds 
a GMP (Good Manufacturing Practices) 
license, which is a prerequisite to be 
able to manufacture hand soaps that 
include antiseptic claims and a DIN 
(Drug Identification number) or NPN 
(Natural Product Number) provided by 
Health Canada. Avmor offers a full 
range of hand care products. Avmor’s 
complete line of cleaning products 
include Cleaners/Degreasers, Floor 
Care, Washroom Care, Food Service 
Care, Hand Care, Disinfectants and 
others. Some of Avmor’s signature 
brands are Av-mixx Dilution Control 
System, Biomor Biological Cleaning 
Solutions, Quick Stuff Food Service 
Cleaning System, Synergy Floor Care 
and EcoPure, its environmentally 
responsible sanitation program which 
features over 40 certified EcoLogo 
products. For over 60 years, Avmor has 
remained at the industry forefront, 
defining product performance standards 
and striving for the safest and most 
cost-effective cleaning systems for 
professional use. Avmor Ltd. is a 
privately held company.  
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