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Sustainability

OUR VISION

Sustainability is an essential part of Avmor’s
commitment to health and safety. Avmor’s
dedication to sustainability began in 2004 and it
has now been 10 years since Avmor first began
implementing sustainable practices within our
facility.

Our goal is to minimize the use of harsh chemicals
in cleaning solutions, minimize our environmental
footprint and contribute to healthier and safer
environments.

This report is the result of the efforts of the Sustainability Committee, and the
entire team at Avmor, as all employees contribute to the development and
promotion of sustainability.
Avmor is committed to continuous improvement of our sustainability
performance and innovation ensuring a cleaner, healthier and safer
workplace.

Paul Goldin
Vice-President,
Sustainability and Marketing
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OUR FOCUS
AND VALUES

Being sustainable is a reflection of Avmor’s philosophy and focus, ensuring
that continual research maximizes our ability to create new and innovative
environmentally sustainable solutions.

Clean for Health

Avmor’s strengths encompass a commitment to health and community by
ensuring safer cleaning solutions, proper training and education for a healthy
clean.
• Avmor gives precedence to the role of education, on-site training, support
and guidance for customers and users.
• Manufacturing safer cleaning solutions to ensure custodians’ and public
safety while eliminating harmful effects caused by harsh chemicals.
• Hosting “Green Cleaning Health” Forums involves Avmor in the community
through education on sustainable products.

Clean for the Environment

Health is fundamental and clean is Avmor’s responsibility; let our innovative
products ensure a healthier environment while adhering to and surpassing
sustainable objectives in accordance with ISO 14001:2004 standards.
• Health and sanitation are a priority; sustainable strategies maximize
efficiency.
• Avmor’s responsibility to develop innovative technologies for optimal
performance.
• The use of innovative cleaning products demonstrates that high
performance does not have to compromise sustainability objectives.
• Selecting raw materials and developing formulations that do not have
negative impacts on our environment.

Clean for Performance

Avmor has remained at the industry forefront, defining product performance
standards and striving for the safest and most cost-effective cleaning
solutions for professional use.
• ISO 9001:2008 certification attests to our dedication to quality,
performance and commitment to enhance customer satisfaction.
• On-site Quality Control and Quality Assurance Labs, Regulatory Affairs
Department, and a Microbiology Lab with 5 chemists, 4 microbiologists and
multiple technicians.
• Avmor’s outstanding facilities manufactures using cGMP (current Good
Manufacturing Practices) procedures, which is a prerequisite for
manufacturing hand soaps that include antiseptic claims for DIN (Drug
Identification Number) and NPN (Natural Product Number) approved
products.
• National coverage through qualified, CIMS (Cleaning Industry Management
Standard) Certified Sales Representatives, to provide cleaning and
maintenance solutions and training support to distributors and end users to
ensure optimal performance and safety.
To learn more, please visit http://avmor.com/avmor_EN/sustainability.php
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THE LAST
DECADE
2004 - 2014

Quality
and Innovation

In the past 10 years, Avmor has been dedicated to creating a cleaner,
healthier and safer environment. Our commitment is a reflection of Avmor’s
philosophy and work ethic, which is channeled into every project, ensuring
that constant research maximizes the ability to create new, innovative and
energy efficient solutions. This report takes a look back at the sustainability
initiatives implemented by Avmor, as well as a look into the upcoming future.

Third-Party Certifications

Avmor seeks third-party recognition for its operational systems and
environmentally preferable products including:
• ISO 9001:2008, the standard for quality management systems, regardless
of what the user organization does, its size, or whether it is in the private,
or public sector. It is the only standard offered by ISO against which
organizations can be certified.
• ISO 14001:2004 specifies requirements for an environmental management
system to enable an organization to develop and implement a policy and
objectives that address legal requirements and other environmental
performance objectives to which the organization subscribes.
• Health Canada’s Good Manufacturing Practices (GMP) are the part of
quality assurance that ensures that drugs are consistently produced and
controlled in such a way to meet the quality standards appropriate to their
intended use. Avmor holds a license for its Hand Sanitizer products.
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Resources

Energy Savings
From 2007 to 2014 the energy consumption required
to manufacture cleaning products (kW per kg of product
produced) has decreased by approximately 19.3%.

Reduce, Reuse and Recycle
Avmor has taken the lead on sustainability by implementing several
recycling initiatives in order to reduce our environmental footprint.
Avmor is proud to reduce the use of our natural resources.
Achievements
• Recycling various objects including batteries, cell phones,
ink cartridges, cardboard, paper, plastic,
cans and coffee pouches.
• Replaced disposable dishes with reusable dishes.
• Encourage 2-sided and black and white printing.

0.0802 kW/kg

2004 - 2014

Avmor is increasing the lifespan of our facility and equipment by
implementing practices that use less water, less energy, and promote
longevity.

0.0994 kW/kg

THE LAST
DECADE

2007

2014

- 19.3%

<kW/kg
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THE LAST
DECADE
2004 - 2014

Responsibility

Wastewater
At Avmor, our wastewater is pre-treated prior to disposal and we continually
strive to use this vital resource responsibly and make every effort to reduce
the impact of our water consumption. We ensure that every liter of water that
we use is necessary and that it is used in the most efficient way possible.
In 10 years our wastewater has decreased significantly.
From 2005 to 2014, we have reduced our wastewater output by 15.1%.

Greenhouse Gas Emissions
In 2011, Avmor worked with CarboneFin, an organization
that quantifies greenhouse gas emissions, to conduct a first
inventory of its greenhouse gas emissions in compliance with ISO
14064-1:2006. The report generated showed that the majority of greenhouse
gas emissions was of the type III. Currently a procurement and transport
project is being investigated by Avmor’s team to further reduce the
greenhouse gas emissions produced by the supply and distribution of our
products.

TYPES OF GREENHOUSE GAS EMISSIONS
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THE LAST
DECADE
2004 - 2014

Progress

Revenue Growth
The % of total revenues related
to sustainable products has grown
since 2004. In 2014, 41% of sales
were for green products.

Sustainability Committee
In collaboration with the
Vice-President, Sustainability and Marketing,
the responsibility of Avmor’s Sustainability Committee includes:

• Researching, implementing and communicating Avmor’s Sustainable
Development practices;

• Encouraging employees to provide suggestions to implement new
initiatives that will contribute to continuous improvement and improved
health and wellness;
• Organizing outreach activities.
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THE LAST
DECADE
2004 - 2014

Our Products

95% Green Innovation
95% of Avmor’s Research and Development activities are focusing on the
development of new and innovative greener cleaning products and
technologies.
Over 50 of Avmor’s cleaning solutions are UL EcoLogo Certified.
UL EcoLogo is a third party certification with product specific regulations that
was founded by Environment Canada in 1988. To obtain certification, a
product must undergo scientific testing at various stages of manufacturing
and undergo audits to prove its compliance with precise performance
standards.
Avmor offers a diverse range of UL EcoLogo certified products comprised of
11 categories including:
• Hard Surface Cleaners
• Disinfectants and Disinfectant Cleaners
• Paint and Varnish Remover
• Hard Floor Care Products
• Urinal Blocks
• Odour Control Additives - Alternative
• Hand Cleaners
• Carpet and Upholstery Cleaners
• Cleaning and Degreasing Compounds
• Liquid Laundry Detergent and Fabric Softeners
• Drain and/or Grease Trap Additives - Alternative

Green
Innovation

95%

50+
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THE LAST
DECADE
2004 - 2014

Our Experts

Sustainability is implemented nationwide through Avmor’s CIMS and LEED AP
certified sales representatives. Avmor’s sustainability services also include educating
clients about appropriate measures to prevent the spread of infection, diseases, and
providing free reviews to assess where customers are in terms of their “green”
cleaning practices, as well as on-site availability to help measure cleanliness.
• CIMS Certified Experts (Cleaning Industry Management Standard)
The Standard is designed to assist cleaning organizations in setting up
a management system that allows an organization to meet quality,
efficiency and overall customer satisfaction goals. In essence, the Standard
should be thought of as a management framework that can be used to develop
customer-centered, quality organizations.
• CITS Certified Experts (Cleaning Industry Training Standard)
The CITS is the premier training certification program for frontline professionals and
organizations in the cleaning industry. Developed as a sister program to ISSA’s CIMS,
CITS has been designed specifically to help address the need for training, improved
professionalism, and increased pride across all segments of the cleaning industry.
• LEED AP Certified Experts (Leadership in Energy and Environmental Design)
The LEED AP credential signifies an advanced depth of knowledge in green
building practices; it also reflects the ability to specialize in a particular
LEED Rating System. Canada Green Building Council’s mission is to
lead and accelerate the transformation to high-performing, healthy
green buildings, homes and communities throughout Canada.
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THE LAST
DECADE
2004 - 2014

Knowledge

Education and Training
Avmor will help you achieve the highest level of clean and efficiency.
Avmor’s strength is in educating, training and providing customers with the
necessary tools to make their jobs easier. Avmor will provide you with
complimentary on-site audits and marketing support. What’s more, Avmor
can also help you measure the effectiveness of your cleaning procedures
and the cleanliness of your facility.
Avmor will provide:
• Seamless Roll-Out (new and existing) and Integration Planning.
• Proper cleaning procedures and the health benefits of maintaining a
clean facility.
• Local on-site training by our Cleaning Industry Management Standard
(CIMS), Cleaning Industry Training Support (CITS) and Leadership in
Energy and Environmental Design Accredited Professional (LEED AP)
certified experts.
• Customized training programs and wall charts in multiple languages.
• Ready-to-Use labels, Safety Data Sheet (SDS) booklets, Troubleshooting
and Quality Control.
• Online training videos, white papers and testimonials.

Material Safety Data Sheets and Technical Data Sheets
Product

Description

EP50

Cleaner Disinfectant

EP51B

Quaternary Disinfectant

EP60 METALON

Stainless Steel Cleaner Polish

MSDS Expiry Date
January 2017
January 2017
January 2017
September 2017

EP61

Glass and Surface Cleaner

EP64

Neutral pH Multi-Use Cleaner

January 2017

EP65

General Purpose Cleaner and Degreaser

January 2017

EP75

Graffiti Remover

January 2017

EP77

Heavy Duty Washroom Cleaner

January 2017

Multi-Purpose Cleaner

January 2017

BIOMOR

10

2015
AND BEYOND

The Sustainable Development Action Plan for 2015 will result from the
commitment of the entire company around a clear vision and shared
objectives. It perpetuates the efforts previously undertaken in previous years.

In 2015 Avmor will focus on the following initiatives:
•
•
•
•
•
•

Training
Sustainable product innovations
Reduce greenhouse gas emissions
Consolidate transportation to create a more economical freight solution
Replacement of hazardous raw materials in existing formulations
And much more
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CONTACT US

Please contact Avmor for more information
on our sustainability initiatives or for general information.
950 Michelin, Laval, Québec, Canada H7L 5C1
Telephone: 450 629-8074 Fax: 450 629-4512
info@avmor.com www.avmor.com

STAY CONNECTED

ADDITIONAL RESOURCES
Links
ISO
http://www.iso.org

UL EcoLogo
http://industries.ul.com/environment/certificationvalidation-marks/ecologo-product-certification
ISSA
http://www.issa.com/

Health Canada (GHS)
http://www.hc-sc.gc.ca/ewh-semt/occup-travail/whmis-simdut/ghs-sgh/index-eng.php
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